TRANSCRIPTION & TRANSLATION

When what is required is a secure and trustworthy transcription
service delivered by highly skilled and security cleared operatives, all
supported by a knowledgeable and responsive management team,
then Servoca Managed Services are the obvious choice. In support of
this service, Servoca also provides translation services, including
interpreters, in over 90 languages. It’s a service that solves —at a
stroke — the logistical and complex problem of how to use and store
written and recorded information.

We work with the police service, government agencies, local

authorities, councils and the commercial sector capturing and
transcribing huge volumes of taped interview. The quality of the work
is well presented, and the service is fully audited providing continuity
of evidence where relevant.

It’s our background in policing that gives us our uniqueness; expert,
experienced and security cleared transcribers and translators.

Accuracy and completeness are key to any transcription service, and
that requires specialist vetted transcribers as well as diligent quality
controllers. Our service reflects these needs, but adds other benefits
such as security and flexibility.

We can offer:

o Safe, secure and trustworthy service

o Highly vetted transcribers, PACE and DPA compliant
o Cost-effective, fast and flexible

All transcription and translation services are not the same. We
understand the importance of accuracy, quality and discretion in what
must be a responsive service.

If you have specific needs in mind, or would just be interested in
examining the possibilities of utilising an independent or outsourced

solution, especially in the search for greater cost efficiencies whilst Servoca
maintaining or increasing levels of performance and accountability Mawedffewm

contact Servoca Managed Services on
0845 073 7800 or visit us at www.servoca-police.com.




